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Approach – Answer: Sociology Mains Mock Test 5-(182) (2014) 

 

1. (a) Methodological pluralism                                                                                                                                          10 

Approach: 

• Definition/ Characteristics  

• Forms of Methodological Pluralism  

• Advantages (Theoretical advantages )  

• Conclusion: Criticism  

Answer format: 

In Sociological research, combining different methods is referred to as ‘Methodological pluralism.’ Mostly, 

researchers rely on one method, associated with one of the ‘two research traditions’, but many a times they 

‘buttress their findings’ with a method associated with the another tradition.  

Martyn Hammersley, has distinguished ‘three approaches’ to research which uses several research 

methods: i) Triangulation, ii) Facilitation, iii) Complementarity. 

i. Triangulation: It refers specifically to research where ‘quantitative and qualitative research 

methods’ are used to cross-check the findings produced by the other methods.  

ii. Facilitation: This approach involves using one research method to ‘assist’ in the use of another 

method. Ex. participant observation or interviews might be used to generate ideas which could be 

used to produce questions for a questionnaire.  

iii. Complementarity: In this case ‘two research strategies’ are employed in order the different aspects 

of an investigation can be dovetailed. Questionnaire might be used to produce ‘factual, statistical 

data’, while a qualitative method could be employed to understand the meanings and motives.  

Allan Bryman, has elaborated on the necessity and advantages of ‘ multi-strategy research’.  

• It increases ‘confidence’ in the research findings.  

• According to Bryman, qualitative and quantitative research have their own advantage and neither can 

produce totally ‘valid and completely reliable data’, but both can provide ‘useful insights’ into social life. 

Quantitative research might identify ‘general patterns’, but qualitative research can help to explain why 

those patterns exist.  

• Sometimes research throws up  ‘unexpected results’ which are hard to explain. Researchers might need 

to use a ‘different method’ from that used initially to try to ‘understand ’ their findings. 

• Many a times a researcher might employ ‘one main method’, but find that it ‘leaves gaps’ in the data. 

For ex., ethnographers doing ‘participant observation’ might also carry out ‘interviews’ to find out 

aspects of the social group and its history.   

• A division of labour is often suggested in sociological research, as quantitative research may be 

conceived of as a means of establishing the ‘structural element’ in social life, qualitative research the 

‘processuall’. 
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However, Bryman, does not believe that methodological pluralism is a ‘panacea’ that can solve all research 

problems.  ‘Multi-strategy  research’,  while  offering great  potential  in  many  instances,  is  subject  to  

similar constraints as research relying on a ‘single method or research strategy.’  

According to Post modernist, Paul Feyerabend, there is no ‘fixed scientific method’, and is best to have an 

"anything goes" attitude toward methodologies. Any purported scientific method does not have a 

‘monopoly on truth or useful results.’  

However, this approach has been criticized as resulting in a ‘random approach’.  However, this approach is 

also not very good for beginners when, one is unaware of shortcomings of different research methodologies.  

 

1. (b) Advantages and disadvantages of Interview                                                                                                        10 

Approach: 

• Definition/Types: Interview  

• Advantages: Interview as a toll of data collection  

• Disadvantages: Interview as a tool of data collection  

• Conclusion.  

Answer format: 

Interview is defined as a conversation, with the purpose of gathering information. It is based on the 

assumption, that the respondents ‘verbal descriptions’, are a reliable indicator of behavior, meanings, 

attitudes, feelings, and the stimuli, the questions are a reliable indicator of the subject of study. 

They take a number of forms, depending upon how structured they are. A completely structured interview 

is a questionnaire by an interviewer who is not allowed to deviate, from the questions provided. An 

unstructured interview takes  the form of a conversation where the interviewer has no predetermined 

questions. 

Interviews are seen as a ‘useful research method’ by many different types of sociologist. Those who support 

the use of more quantitative methods, prefer interviews.  

• Interviews can utilize larger samples, so generalizations are more justified.  

• With coding of responses it is possible to produce ‘statistical data’ from interviews, and therefore it is 

easier to replicate the research and check results. 

• The  concepts  and  words  used  by  interviewer  and  interviewee  alike  can  be  clarified.  Issues  can  

be explored in ‘ greater depth’, and the researcher does not limit the responses to fixed choices.  

• Interviews are widely used , because of it  being a  practical way of collecting data. It allows access to so 

many different groups of people and different types of information.  

• It is a ‘flexible tool’ that can be used to gather information on the spot, that has not been 

predetermined. They can be used to gather simple factual information from people.  

• Interviews are often used to carry out research into groups who might not otherwise consent to being 

the subject of research.  

• Apart from their practicality, there are some ‘theoretical advantages’ to interviews compared with other 

methods.   
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According to some feminist and critical researchers, interviews allow close collaboration between 

interviewer and interviewee so that they can become ‘partners’ in the research.  

It allows opportunity for ‘critical reflection.’ This may not be possible in participant observation, where the 

flow of social life limits time for reflection. The interviewing process itself creates ‘new knowledge’ rather 

than just revealing data that was previously present in the interviewees heads.  

According to Nigel Fielding, Positivists believe that interviews can produce valid and fairly reliable data so 

long as standardized interviews are used.  

However, researchers critical of interview, argue that interviews, produce masses of information, which 

may neither be valid nor reliable.  

• Response bias: The responses given many not be accurate and may not reflect real behavior. 

Respondents may lie, may forget, or may lack the information required. Even, if respondents are not 

handicapped by forgetfulness, ignorance, and have no wish to deceive, they may still not given ‘valid 

answers.’ When reflecting on past events they may alter their interpretation in the light of subsequent 

experience.  

• Interviewees may also be influenced by the ‘presence of the researcher’. Ex. Labov , found that young  

black  American  children  responded  differently when  interviewed  in  different  contexts. Interviewed 

by a white interviewer in a formal setting, they demonstrated ‘linguistic difficulties’. Whereas they were 

more forthcoming when interviewed by a black interviewer.  

• As interviews are artificial, Cicourel questions, if they ‘capture the daily life conditions, opinions, 

attitudes, and knowledge base of those we study as expressed in their ‘natural habitat’. As interviews 

are  ‘unnatural  social  situations’  and  the  context  affects  the  behavior  of  interviewees  much  of  the 

resulting data cannot be seen as valid. This is referred to as the problem of ‘ecological validity’ 

• Consciously  or  unconsciously,  respondents  might  give  the  sort  of  answers  that  they  believe  the 

interviewer wants to hear, rather than saying what they truly believe. This is known as interviewer bias.  

• The interviewer must also be aware of the ‘social conventions’ of those being interviewed. There may 

be  differences  between  social  groups  in  terms  of  their  members’  willingness  to  admit  to  

particular activities. Such findings cast serious doubt on the ‘validity’ of interview data.  

Hammersley  and  Gomm,  rejecting  the  radical  critiques  of  interview,  argue   that   the  use   of   

interviews should not be abandoned by researchers , however , they should become more ‘circumspect’  in 

the inferences they draw from the interview data.  

 

1. (c) Validity and Reliability                                                                                                                                                10 

Answer format: 

Validity in definitive terms refers to the “degree to which a study accurately reflects or assesses the specific 

concept that the researcher is attempting to measure”. Data are considered to be valid if it provides true 

picture of what is being studied. A valid statement is an accurate measurement of social reality. Data can be 

reliable without being valid.  

Reliability is the "degree to which a measurement instrument gives the same results each time that it is 

used, assuming that the underlying thing being measured does not change". 
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Validity along with reliability is a tool to measure the usefulness of the data collected either through 

primary or secondary source. In natural sciences, data are seen to be reliable if ‘other researchers using the 

same method of investigation on the same material produce the same results’. Whereas data are considered 

to be valid if it provides true picture of what is being studied.  

For example, if we wanted to compare levels / rates of unemployment in our society between today and 

twenty years ago, could we use government statistics for this purpose? Although such statistics are collected 

reliably,  we  need  to  understand  how  definitions  of  what  constitutes  "unemployment"  may  have  

changed over time -and, in this respect, since the definition has changed about 25 times over the past fifteen 

years, it follows  that  such  statistics  are  not  valid  for  purposes  of  comparison.   

As  should  be  clear,  the  concepts  of reliability and validity go hand-in-hand in sociological research:  

• If  data  is  reliable  but  not  valid,  then  it  may  have  limited  use.  We  can  make  general statements 

about the world, but such statements may not actually apply to any one social group (such as the 

"unemployed").  

• If data is valid, but not reliable, we may not be able to use it to make general statements about the 

world  (for  example,  we  may  be  able  to  understand  something  about  one  group  of  unemployed 

people that doesn't necessarily apply to all unemployed people).  

Finally,  therefore,  a  general  rule  to  follow  whenever  you  are  presented  with  data  to  analyse  

/interpret (whether  it  be  data  collected  from  primary  sources  such  as  interviews,  experiments,  

observation  and  the like, or secondary sources such as novels, Official Statistics and so froth), is that you 

should always seek to apply the concepts of reliability and validity to the data.  

Secondly,  in  sociology,  while  conducting  research  many  of  the debates  about  the  merits  of  particular 

research methods focus on questions of  reliability  and validity. Both Validity and reliability are key factors 

in determining the research method to be used.  

For  example,  ‘Quantitative  methods  are  seen  to  provide  greater  reliability’.  They  usually  produce 

standardized  data  in  a  statistical  form.  Questionnaires  can  be  used  to  test  precise  hypotheses  which  

the researcher has devised.  

Qualitative methods are often criticized for failing to meet the same standards of reliability. Such methods 

may be seen as unreliable because the procedures used to collect data can be unsystematic, the results are 

rarely quantified.  

Whereas  supporters  of  qualitative  methods often  argue  that  quantitative  methods  lack  validity.   They 

believe quantitative methods lack the depth to describe accurately the meanings and motives that form  the 

basis of social action. They use categories imposed on the social world by sociologists – categories that have 

little relevance to other members of society, hence lacking measurement validity.  

Similarly, questionnaire may produce neat data, but the process of completing a questionnaire is a long way 

from  people’s  normal  everyday  behaviour  hence  it  may  produce  data  lacking  ecological  validity.  As  a 

consequence of these problems researchers believe quantitative methods lack internal validity.  

Despite  the  claims  of  many  interpretative  researchers  that  their  methods  offer  greater  reliability  than 

quantitative methods, the possibility of conflicting interpretations always makes qualitative research open to 

the accusation of lacking validity as well.  
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1. (d) Participant observation                                                                                                                                              10 

Approach: 

• Observation: Participant observation/Non participant observation  

• Characteristics: Participant Observation  

• Conditions: Participant Observation  

• Forms: Controlled/Uncontrolled  

• Types: Covert/Overt  

• Advantages/Weaknesses  

• Conclusion.  

Answer format: 

Observation allows the researcher to ‘understand people and their behavior’ through  ‘direct  focused 

nonverbal  observing’ in  their  natural  setting.  It  is  one  of  the  primary techniques  of  ‘data  collection’  in 

sociological field work. It can be both i) ‘Intrusive’ ‘Participant’, and ii)’Non intrusive’ ‘Non participant’.  

Participant  observation,  entails  data  gathering  through  ‘participation’  in the  daily  life  of  informants.  

The researcher ‘joins the group’ and intends to study the group from inside. The method originated in the 

field research of social anthropologists, especially Bronisław Malinowski, in his study of Trobriand Islanders. 

Its aim is to gain a ‘close and intimate familiarity’ with a given group of individuals, such as occupational 

groups, sub cultural groups, or a particular community, and their practices through an ‘intensive involvement 

with people  in  their  cultural  environment,’  usually  over  an  extended  period  of  time.   

In Non  participant observation, the subject of enquiry does not necessarily involve mixing up with people.  

William Footwhite, lists the ‘conditions’ necessary for a successful participant observation: 

i) People have to accept the researcher in their life. ii) The researcher should not impose his/her own social 

reality. iii) He/she should not influence the actions of the group nor should take leadership positions.  

Participant observation, can be further classified into ‘Uncontrolled and Controlled participant 

observation’, depending on whether the participants are being studied in their ‘natural settings’ or they 

have been forced into a ‘particular social setting’.  

‘Uncontrolled participant observation’ is adopted in the   qualitative paradigm and controlled participant 

observation is adopted in the ‘quantitative paradigm.’  

Participant observation, may be ‘ overt participant observation’ or ‘covert participant  observation.’ In the 

former, the researchers , declare their ‘true identity and purpose’ and in the latter the fact that they are a 

researcher is not revealed .The main disadvantage of ‘overt participation’ is that, it may affect the behavior 

of those being studied. An advantage of ‘covert participant observation’, is that the members of the group, 

being studied are not likely to change their behavior, since they are kept in ignorance of the fact , that they 

are being observed for research purpose .  

There are important advantages of using participant observation.  

i. Participant  observation  generates  a    rich  source  of   ‘highly-detailed,  high-quality,  information’ 

about people's behaviour.  

ii. In this method of data collection , the researcher , does not pre judge the issue .They  can pursue 

This
 d

oc
um

en
t is

 p
er

so
na

lis
ed

 fo
r N

ali
n 

Adla
kh

a(
na

lin
ad

lak
ha

@
ou

tlo
ok

.co
m

)



 

6                                                                                   www.visionias.in                                                                ©Vision IAS  

 

avenues of research , that had that had not occurred to them before their involvement with a group. 

The researcher can thus test hypothesis and may be able to redefine possible pre- conceptions 

about someone's behavior.  

iii. Phenomenologists and  Symbolic interactionists, who greatly value interactional situation to 

understand social realities better value this  approach.  Post modernists who value knowledge 

coming from any medium or type also regard this  as an alternative channel to better understand 

social realities.  

The method of data collection , however suffers from  weaknesses and limitations. 

i. Most participant observation is however, restricted to fairly ‘small-scale studies’ carried out over a 

long period .  

ii. Since, this method is mostly used in micro settings, the generalizations arrived at reflect partial 

picture.  

iii. Positivists  criticize  this  method  as  not  reliable  as  the  results  are  not  quantified,   difficult  to 

generalize and there are no set ways to replicate the study.  

iv. In becoming too much of a participant , the researcher may experience the problem of ‘ going 

native .’The more detached participant observer can  perhaps be more objective , but may not 

understand the behavior of those being studied quite as well.  

However, access to social meanings , shared beliefs and values , that one gets through this method , it is 

difficult to get through other techniques.  

 

1. (e) Phenomenology                                                                                                                                                           10 

Approach: 

• Pioneers 

• Premise 

• Characteristics/ Fundamentals  

• Alfred Schutzs:  Sociological insights  

• Contribution:  Phenomenology 

• Criticism 

• Conclusion. 

Answer format: 

Phenomenology is closely related to the ‘idealism’,  school of that that give primacy to ‘mental constructs’ 

than the ‘material reality.’ Edmund   Husserl was one of the founders of theory of Phenomenology . 

According to him , ‘social reality’ is to  be understood in terms of the ‘hidden meanings’ behind actions 

which at times are not quantifiable nor can be empirically captured.  

According to Peter Berger and Luckmann, people construct a ‘universe of meanings’, which is a ‘mental 

construct’ that they use to ‘relate’ and ‘react’, to the external world. It should be researcher’s endeavor to 

understand this “universe of meanings” to get a better grasp of the social realities beneath the actions.  

From a Phenomenological perspective there is a  ‘fundamental difference’, between the subject matter of 

‘natural’ and ‘social sciences’. Unlike matter, man has consciousness. Human beings , interpret and 
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experience the world in terms of ‘  meanings’ and actively ,’construct’ their own ‘social reality’.  

Meanings do not have an independent existence. They are ‘constructed’ and ‘reconstructed’, by actors in 

the course of social interaction. Therefore, treating social reality as anything other than ‘construction of 

meanings’, is to distort it.  

The emphasis in Phenomenology is therefore , upon the  ‘internal workings’, of the human mind  and  the  

way  that  humans  ‘classify’   and  ‘make  sense’ of  the  world  around  them.  Humans  beings organize the 

world around them into ‘phenomena’.  

Husserl argued that, Phenomenologists should study the way that humans placed the external world into ‘  

categories’, by distinguishing particular phenomena.  

Alfred Schutz, developed Phenomenology along sociological  lines . His main contribution was to insist that  

the  way  that  humans    ‘classified’    and    ‘attached’  meaning  to  the  outside  world  was  not  a  purely 

‘individual process’. Humans developed what he called ‘typifications’, concepts attached to ‘classes of things’ 

that are experienced. These ‘typifications’ are  shared  by members of a society. Gradually, a member of 

society builds up a stock of what Schutz calls ‘commonsense knowledge’, which is shared with other 

members of society and allows humans to ‘live and communicate’ together.  

According to Schutz, ‘commonsense knowledge’ is constantly ‘modified’ in the course of human interaction. 

Each individual has a ‘unique biography’, and interprets the world in a different way, but the existence of a 

‘stock  of  commonsense  knowledge’,  allows  humans  to  understand,  at  least  partly,  the  actions  of  

others. Therefore, humans create between themselves the ‘illusion’, that there is ‘stability’ and ‘order’, in 

society. Phenomenology opened up a paradigm for ‘qualitative studies.' 

Ethnomethodology (Harold Garfinkel) took the phenomenological thought further by  arguing that at a 

‘macro level’, society does not really exist in the structured manner that we perceive it to be but all ‘social 

order’, results from‘interpretive procedures’, employed by actors in ‘ interaction situations.’  

According to the Phenomenologists , the social world is a ‘construction’, of actors’ ‘perceptions’ and 

‘subjective interpretations.’ Social actions are intimately connected to ‘ values’ beneath them and it  is  

important  to  understand  both  ,     to  get  a    ‘holistic     view  of  social  interactions’.   

The   Marxists, however, critique the ‘influence of values’, in understanding social realities as , according to 

them , interactions are influenced by values which are defined and shaped by the values of the  ‘ruling class’.  

Phenomenology, however, was the first systematic critique of the ‘Positivistic thought and research 

methodology’, It later acted as foundation for other ‘qualitative sociological theories’. 

 

2. (a) Define social change. Discuss the factors of social change   in society.                                                           25  

Answer: 

Social change is the “alteration in patterns of social structure, social institutions, and social behavior over 

time”. No society can successfully resist change, not even those that try to do so, although some societies 

are more resistant to change than others. But the rate, nature and direction of change differ greatly from 

one society to another. Social change is often difficult to analyze because we lack a full understanding of 

social statics and because changes usually have very complex origins.        
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Basic characteristics of social change: 

� Social change is essentially a process of alteration with no reference to the quality of change. 

� Changes in society are related/linked to changes in culture. Some sociologists however feel that social 

change refers mainly to actual human behavior while Cultural change, on the other hand, refers to 

variation in cultural phenomena. This distinction is abstract because in many situations it is difficult, or 

nearly impossible to decide which type of change is occurring. For instance, growth of modern 

technology as part of the culture has been closely associated with alterations in the economic structures, 

on important part of the society. 

� Social change can vary in its scope and in speed. Changes can take a cyclical pattern, e.g. when there is 

the recurrence of centralization and decentralization in administrative organizations. It can also be 

revolutionary. Revolutionary change can be seen when there is an overthrow of government in a 

particular nation. Change can also include short term changes (e.g. in migration rates) as well as long 

term changes in economic structures. We can include in social change, both growth and decline in 

membership and size of social institutions. Change may include continuous processes like specialization, 

and also include discontinuous processes such as a particular technical or social invention. 

�  Change also varies in scope, in that it may influence many aspects of a society and disrupt the whole 

social system. The process of industrialization which affected many aspects of society. In contrast, the 

substitution of matches for rubbing sticks to start a fire had a relatively limited scope. 

� Some changes occur rapidly but others take a long time. Many of the Western nations took many 

decades to become industrialized, but developing nations are trying to do it more quickly. They do this 

by borrowing or adapting from those nations which have already achieved it. 

Most sociologists assume that change is a natural, inevitable, ever present part of life in every society. When 

we are looking at social change, we are focusing not on changes in the experiences of an individual, but on 

variations in social structures, institutions and social relationship.        

Basic factors of social change:  

� The physical environment: it influences the character of a society and its culture and also sets limit on 

some forms of social change. But social change that is directly caused by environmental factors is quite 

rare. Severe earthquakes, floods, volcanic eruptions or droughts may cause changes in population 

structure or may even provoke migrations, but major environmental changes usually take place slowly to 

have much impact on social life. Many environmental changes are actually caused by human action. 

Most environmental influences on social change results from an interaction between social and 

environmental forces. 

� Technology: it is a major source of social change. The more advanced a society’s technology, the more 

rapid social change tends to be. As William Ogburn pointed out, technological change tends to be 

followed by changes in other parts of the social system, although there may be a culture lag while the 

other parts adjust. Technological innovations are usually accepted quite readily if they are obviously 

useful, but social norms and other cultural arrangements are more conservative and adjust much more 

slowly to changed material conditions.  

The modern factory, means of transportation, medicine, surgery, mass media of communications, space 

and computers technology etc. have affected the attitudes, values and behavior of people across 

societies. Automobiles and other means of modern transportation have spread culture, by increasing 

interaction among people who live far away from each other. The technological feats in the area of 

transport and communication have altered leisure activities, helped in maintaining social networks, and 

stimulated the formation of new social relationships. 

� Values and beliefs:  The role of values in social change has been clearly brought out in Max Weber’s 

book, The Protestant Ethic and the Spirit of Capitalism. Weber proposed that some historical situations, 

doctrines or ideas may independently affect the direction of social change. He tried to show that the rise 

of modern capitalism was mainly rooted in religious values as contained in ascetic Protestantism.  

Conflict over incompatible values and beliefs can be an important source of change. For instance values 

regarding racial or caste superiority, may clash with the values of equality of opportunity and status. 
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New laws have emerged to ensure that people do not face discrimination on the basis of caste or race. 

Conflicts between groups within a society have been and are a major source of innovation and change. 

For instance, the establishment of political democracy in Western Europe can be said to be largely the 

outcome of class struggles. 

� Population: Any significant increase or decrease in population size or population growth rates may 

disrupt social life. A population that grows too large puts impossible demands on resources. This can 

lead to mass migration, resulting into cultural diffusion. It might also lead to social disorganization and 

conflict over scarce resources within the society itself. The size of the population also has a strong 

influence on social organization. Change in the demographic structure of a population also cause social 

changes. 

� Events: According to Robert Nisbet, it refers to random, unpredictable happenings that affect the course 

of social change. He states that the actual event need not always be the decisive factor in social change. 

The system as a whole may sometimes be ripe for change and the event may merely trigger it. 

� Cultural innovation: Changes in a society’s culture tend to involve social changes as well. Three distinct 

processes are involved: discovery, invention and diffusion. 

• Discovery:  A shared human perception of an aspect of reality which already exists e.g. discovery of 

blood circulation in biology. It is an addition to the world’s store of verified knowledge. However, it 

becomes a factor in social change only when it is put to use, not when it is merely known. 

• Invention: A new combination or a new use of existing knowledge e.g. the assembling of the 

automobile from an already existing idea. The idea of combining them was new. Inventions can be 

material (technology) and social (alphabet, trade union). Each invention may be new in form (i.e. in 

shape or action) in function (what it does) or in meaning (its long range consequences) or in principle 

(the theory or law on which it is based). 

• Diffusion: it involves the spread of cultural elements- both material artifacts and ideas- from one 

culture to another. The most outstanding contemporary social change is the spread of the 

modernization process around the world- represents the diffusion of industrialism from the 

advanced to the less developed societies. 

� Human action:  it is the most obvious source of social change, which may bring about social changes 

whether they are intended and foreseen or not. Two types of human action are particularly important: 

the act of powerful leaders and other individuals, and the collective behavior of large number of people. 

The “great men” (which includes several women leaders as well) faced a set of circumstance, and their 

influence arose in part from their ability to draw out persuasively the latent aspirations, anxieties and 

fears of large numbers of people. They were also charismatic leaders. These leaders owed their positions 

to personal qualities, and left upon events the mark of their own convictions.  

Whereas the collective behavior is an attempt by people to change their social environment. Large scale 

movements are the vital source of social change. Similarly the actions of social agencies and institutions, 

particularly governments that determine policies is the deliberate attempt to change society. 

However, No single factor can explain the origin, direction, manner or consequences of social change. 

Change is such a complex process, that it is difficult to explain its causes, limits and consequences in a 

definitive specific manner. Any single factor is always interdependent with several others. No change can be 

explained or understood without reference to a series of interacting factors and to the society and the 

culture in which it takes place. 

 

2. (b) The goal of ‘value neutrality’ is highly desirable but equally difficult to be achieved in the study of a 

social phenomena. Evaluate.                                                                                                                                          25 

Approach:  

• Meaning : Value Neutrality  

• Relevance and Scope in different traditions: i) Positivists, ii) Interpretative (Weberian), iii) 

Contemporary Sociologists (Reflexive Sociology) iv) Post -Modernists  
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• Difficulties in achieving Value neutrality  

• Conclusion : Desirability  

Answer format: 

‘Value neutrality’, means that the researcher studies a social phenomenon ‘objectively’ and does not allow 

his/her  values  from  interfering  with  the  matter  of  research.  However,  assigning  ‘moral  values’,  to  

social phenomena is an inescapable result of being part of society. It is argued that rendering ‘value free 

sociology is ‘inconceivable’.  

According to  Max Weber, it is the duty of sociologists to ‘identify’  and ‘acknowledge’, their own values and 

overcome their ‘personal biases’ when conducting sociological research.  

The founders of sociology believed that sociology ‘could and should’ be value-free. Positivists like, August 

Comte and Emile Durkheim argued that ‘objectivity’  was attainable by adopting a ‘scientific’ methodology.  

However, despite  their  claims,  their  own  work  did  not  meet  the  criteria  necessary  for  complete  value 

neutrality. Marxists have shown the importance they attach to ‘inequality’ in their study of social reality  

Max Weber, however , did not think that complete ‘value-freedom’, was possible, but he did believe that, 

once a topic for research  had been chosen, the researcher could be objective. He recognized that values 

would influence the ‘choice of topics’. ‘Value relevance’ would influence the choice.  Researchers  would  

choose  to  research  topics which  they  thought  were,  of  central  importance  of society. However , 

Weber’s writings on ‘bureaucracy ‘,were strongly influenced by his fear that bureaucratic organizations 

would stifle human freedom.  

However , according to many  ‘contemporary sociologists’, there is, no prospect of a completely value free 

sociology. According to them , total  objectivity is impossible because values inevitably enter every stage of 

the production of ‘ sociological knowledge'  

Alvin Gouldner, believed that in practice all sociologists  commit themselves to a particular set of ‘domain  

assumptions’, and these direct the way that research is conducted and conclusions are reached. Domain 

assumptions , would determine , whether quantitative or qualitative methods are adopted. Therefore , 

according to Gouldner ,  since sociologists must have values, they should be open about them so that others 

can decide , to what degree values have influenced the research. The choice is between an expression of 

one’s values, as open and honest, or a vain ritual of ‘moral neutrality’.  

However, for the Post modernists ‘value laden observations’, as yet another source of knowledge that could 

be considered equally important. Lyotard, rejects the possibility of producing any objective knowledge. 

According to him , knowledge simply reflects the ‘viewpoint’ and the ‘values’ of different social groups.  

In ‘designing and carrying’ out research all  researchers have to be ‘ selective.’ After the  collection of data , 

researchers need to ‘interpret’,  the results as the results do not speak for themselves.  

Therefore, many sociologists, caution  readers, to  understand that  sociological  studies may,  by necessity, 

contain a certain amount of ‘ value bias’.  

Value neutrality, therefore , does not mean having no opinions. It just means that sociologists must strive to 

‘overcome’ personal biases, when analyzing data. The sociologists must avoid ‘ ‘skewing data’, in order to 

match a predetermined outcome that aligns with a particular agenda, such as a political /moral point of 

view. Ways of achieving ‘value  neutrality ‘ may be many , but it s highly desirable in sociological research , 

for producing  valid data. 
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3. (a) What is sampling. Distinguish between probability and non probability sampling methods.                   25  

Approach:  

• Characteristics: Sampling  

• Stages in Sampling  

• Distinction between : Probability and Non probability Sampling  

• Types of Probability and Non Probability Sampling  

• Conclusion  

Answer format: 

Sociological research involves ‘sampling’, some selection of ‘who or what to study.’ A ‘sample’ is a part of 

the larger population. Sampling is a technique, made use of by the researcher when the 

population/universe , is too large for the researcher to survey all its members. Because of cost , and time 

constraint , a small carefully chosen sample is extracted. The sample is expected    to    reflect  the    

‘characteristics    of the  population.’  However     ,  if    the  population  is ‘sufficiently small’, the entire 

population can be studied .  

The first stage in sampling involves identifying the ‘target population’. The target population , includes the 

relevant ‘sampling unit. The ‘sampling unit’ is the individual  person /individual group in that population. 

Having determined the ‘sampling unit’, the researcher  produces the ‘sampling frame’. It is a list of all the 

relevant sampling units .  

Sampling methods are classified into ‘Probability’ and ‘ Non-probability’ techniques.  

• Probability sampling is used when the purpose of research is to make predictions affecting the 

population as a whole. Non Probability sampling is used when one is exploring how a small group, or a 

representative group, is doing for purposes of explanation.  

• In  probability sampling, each member of the population has a known ‘non-zero probability’ of being 

selected. It is therefore, random sampling .  In  non-probability sampling, members are selected from the 

population in ‘non-random’ manner. Therefore , the degree to which the  sample differs from the 

population remains unknown.  

Probability methods include  i) Random sampling ii)Stratified sampling iii) Systematic sampling 

i. Random sampling is effective in a clearly defined population that is relatively ‘small and self 

contained.’ In this , each and every item of the universe has to be identified. 

ii. A stratum is a ‘subset’ of the population that shares at least one common characteristic. It is used 

when the strata in the population are of unequal size . Random sampling is then used to select a 

‘sufficient’ number of subjects from each stratum.  

iii. Cluster  random  sampling is  useful  when  the  population  is  dispersed  across  a  wide  geographic 

region. The population is divided into clusters and the clusters are selected randomly.  

Non-probability methods include i) Convenience sampling, ii) Judgement sampling, iv) Snowball sampling.  

i. Convenience sampling : In this the  sample is selected because it is convenient. This method is based 

on using people who are a captive audience, ex., just happen to be walking by, or show a special 

interest in research.  

ii. Judgement  Sampling :  The    researcher    selects  the  sample  based  on  judgment.   The  researcher 

‘feels’ that the chosen sample is representative of the entire population.  
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iii. Purposive sampling: The researcher targets a group of people believed to be typical or average, or a 

group specially picked for some unique purpose.  

iv. Snowball sampling, is used when the desired sample characteristic is rare. It is used when it is 

extremely   difficult   or  cost  prohibitive  to  locate respondents  in  these   situations.  It    comprises 

identification of respondents who in turn refer researches to other respondents.  

Researchers who use ,’scientific quantitative  methods , tend to support the use of ‘sophisticated sampling   

techniques’ ,   and   can   generalize  on   the   basis   of    their  findings.   Researchers , using ‘interpretative 

qualitative methods’ , make use of less complex sampling techniques , as they tend to study  smaller 

numbers of people.  Sampling  when   carried   out   satisfactorily , enables  the researchers to generalize 

their findings , on the basis of the results. 

 

3. (b) Examine the functionalist and conflict theories of social change.                                                                    25  

Answer: 

Social change is the “alteration in patterns of social structure, social institutions, and social 

behavior over time”. There have been many general theories of social change proposed by 

sociologists, the most prominent being functionalist and conflict. 

� Functionalist theory of social change deal with social statics before dealing with social 

dynamics. The functionalist perspective was introduced by Emile Durkheim, who examined 

several aspects of society by asking what function they played in maintaining social order. Their 

major emphasis always lies on the social order and stability which has prevented them from 

giving an adequate theory of social change. 

� Talcott Parson drawing on the work of Durkheim gave a general theory of social order, 

according to which society consists of interdependent parts, each of which contributes to the 

maintenance of order and stability in the system. He stated that society is able to absorb 

disruptive forces and maintains overall stability as it is constantly straining for equilibrium. 

However his theory was criticized for not accounting for change and conflict existing in the 

society, so he attempted to include social change in his model. 

� Parson viewed changes not as something that disturbs social equilibrium but as something 

that alters the state of the equilibrium so that qualitatively new equilibrium results. He 

acknowledged that change may arise from two sources. They come either from outside the 

society i.e. through contact with other societies or they may come from inside the society 

through adjustments that must be made to resolve strains within the system. Parson adopted 

an evolutionary perspective on social change. According to him changes takes place as society 

becomes progressively more complex in its social organization.  

� Parsons model of social change is limited as it only deals with institutional changes that take 

place as the society modernizes. However other functionalists tried to overcome this difficulty 

by stating that there are strains and dysfunctions even in the most harmonious social system 

and that these tensions may cause social changes of many types. For example: Merton stated 

about strain, tension, contradiction and discrepancy between the component parts of social 

structure that may lead to changes. 
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� However according to conflict theorists, Conflict over values and scarce resources is explicitly 

the cause of the social change. According to Karl Marx, the most prominent and eloquent 

exponent, holds that change is caused by tensions between competing interests in the society. 

Marx believed that the character of social and cultural forms is influenced by the economic base 

of society specifically by the mode of production that is used and by the relationships that exist 

between those who own and those who do not own the means of production. History is the 

story of conflict between the exploiting and the exploited classes. This conflict repeats itself 

again and again until capitalism is overthrown by the workers and a socialist state is created. 

� According to the conflict thinkers, society is fundamentally dynamic and not static; they regard 

conflict as a normal process. George Simmel, considered conflict as a permanent feature of 

society, not just an occasional or temporary event. He states that its conflict which binds people 

together in interaction. Hence it’s the continuous conflict which keeps society dynamic and 

changing. 

� However, critiques of conflict theories states that it does not account for all forms of social 

change. Moreover it does not account for the direction of social change.  According to 

Dahrendorf, All history is history of class conflict is an unjustifiable oversimplification. Conflict 

between social groups, nations, religious groups, political parties can also lead to social change. 

Hence, Functionalist theory holds that every society is relatively stable; whereas, conflict theory 

holds that every society is in a process of continuous change. Secondly, functionalists hold that 

every society is well integrated; conflict theory holds that every society experiences continuous 

conflict and tension. Thirdly, functionalist holds that every element in society contributes to its 

functioning, conflict theory holds that every element in society contributes to its change. Moreover 

according to the functionalists every society is held together by the common values of its members 

whereas conflict theory holds that every society is held together by the coercion of some of its 

members by others. 

The reason for this paradox lies in the paradoxical nature of the society itself. Societies are stable, 

enduring systems, but they do experience conflict and continuous change. These two approaches 

are basically focusing on different aspects of social reality. These two theories can be integrated to 

a considerable extent. For example: Merton has introduced the concepts of strain and tension from 

conflict theory into functionalist’s theory. Similarly Lewis Coser has written about the functions of 

conflict in society.   

 

4. (a) Discuss the role of questionnaire as a tool of data collection in sociological research.                               20 

Approach:  

• Definition: Questionnaire  

• Types of Questionnaires and their advantages /disadvantages  

• Administration of questionnaires : Advantages  /Disadvantages  

• Tool of data collection : Quantitative /Qualitative paradigm 

• Advantages /Disadvantages of questionnaire as  a tool of data collection  

• Conclusion  
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Answer format: 

Questionnaires are the most commonly used  tool , for ‘eliciting responses’ from people on very specific 

issues , questions and situations. .A questionnaire consists of a ‘list of preset questions to which 

respondents  are  asked  to  supply  answers.’  In  questionnaire  ,  the   ‘same   questions’  are   given   to   

the respondents in the ‘same order’ , so that the same  information can be collected from every member of 

the sample.  

Questions in the questionnaire could be ‘open ended’ or ‘closed ,fixed choice questions’.  Open ended   

questions   ,  allow   the  respondents   to  ‘  compose  their  own   answers’   ,rather   than   choosing 

between a number of given answers. This may be more likely to produce valid data , however , this kind of 

responses may be difficult to classify and quantify.  

Fixed choice question , requires a choice between a number of given answers. Such questions , often employ 

a ‘Likert Scale‘, where respondents are given a range of  options , from ‘strongly agree’ to ‘strongly disagree’. 

In these questionnaires  , responses can be more easily classified and  quantified . However , these questions 

do not allow the respondents to qualify and develop their answers.  

Questionnaires may be ‘administered’ in a number of ways: 

• Often    they   are   given   to    individuals   by  ‘  interviewers’,   which   takes  the  form   of   structured 

interview. (Gordon Marshall study of Class). However, this method may involve the problem of 

‘interviewers bias’. It is also expensive.  

 

• ‘Postal questionnaires‘ are mailed to respondents .It provides an inexpensive way of gathering 

information, especially when the respondents are dispersed over a wide geographical area. However, it 

suffers from low ‘response rate’. 

• Questionnaires  can  be  administered  to  ‘groups’,  ex.  class  of  students  or  group  of  workers,  in  the 

presence  of  an  interviewer.  The  interviewer  must  ensure  that  the  respondents  do  not  discuss  the 

questions.  

• Questionnaires are also administered through ‘telephone’.  It is hard to develop rapport over the 

telephone and sensitive questions cannot be asked .  

• Questionnaires can be administered by ‘e mails.’ It is a useful way of contacting dispersed groups of 

people. However, the sample is unrepresentative, as it is restricted to those who have access to 

computers. 

Questionnaire as a tool of data collection ,is made use of by both  qualitative and quantitative paradigms  

in sociological research. Researchers of the quantitative paradigm use it to get data that can be statistically 

analyzed. They therefore , use closed ended questions .  

In the qualitative approach , the questions would be more open ended and the  questions aim at making the 

interviewee disclose his /her inner values and beliefs.  

Questionnaire is a practical way of collecting data. The  Positivists  favour this method as it has the potential  

to  ensure ‘objectivity  and quantifiability.’  i)  The   results   can    be   directly   compared   and statistically 

analyzed. ii) The figures produced can be directly checked be other researchers and so the ‘reliability’ is high 

. iii)Questionnaires can reach a  larger sample . It therefore becomes easier to generalize the findings . Ex. 

Researches into  social life , like poverty , voting , stratification.  

However  Phenomenologists, oppose the methodology , as there is a  tendency for the concepts to get 
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predefined while the questions are framed .This impacts the ‘validity’ of the data collected . The 

Interactionists ,view question framing as a means through which ‘values of the researcher’ find way into the 

research which affects ‘objectivity.’ The validity of the data may be reduced  by the unwillingness or inability 

of the respondents to provide full and accurate replies. In operationalizing  concepts used and in coding 

answers , the questionnaires , suffer from ‘researcher s imposition’.  

However , questionnaires , despite their limitations ,provide useful data on social structures . In many 

instances , it is a more convenient , efficient and easy way of gathering information , than other means of 

data collection.  

 

4. (b) Critically evaluate the Dependency theory of development.                                                                             15 

4. (c) Explain the importance of hypothesis in formulation of sociological theories.                                              15 

Approach: 

• Definition : Hypothesis  

• Characteristics of Hypothesis  

• Types of Hypothesis, in theory building  

• Purpose of hypothesis in theory building  

• Conclusion: Limitations.  

Answer format: 

Hypothesis is indispensable for any scientific investigation as it always ‘guides’ and gives ‘direction’ to the 

investigation. Hypothesis is a ‘tentative generalization,’ the validity of which remains to be tested. When 

verified and found true, hypothesis leads to formation of theory.  

Hypothesis , is a tentative assumption , made in order to test its logical or empirical  consequences, in theory 

building . It is asserted merely as a ‘provisional conjecture’ to guide some investigation. It may seem contrary 

to the real situation. It may prove to be correct or incorrect, but in any event ,it leads to an  empirical test, in 

theory formulation. A hypothesis , is limited in scope and consistent with known or established facts , so that  

it is amenable to testing ,within the stipulated time.  

In theory formulation , two types of hypothesis can be classified . i) Crude: It is at a low level of abstraction 

and indicates the kind of data to be  collected but does not lead to higher theoretical research.  

ii) Refined : It is more significant in research and is at higher level of abstraction.   

Hypothesis , as the starting point of investigation , in theory formulation , enables ‘direct enquiry along right 

lines.’ It determines ‘procedure of enquiry’ as  well as ‘method of verification’ , and helps to collect 

necessary evidence. Hypothesis, ‘limits the scope of enquiry’ to manageable area and enables search only 

for relevant facts. It leads to the discovery of laws and conclusions which are significant for advancement of 

sociological  knowledge.  

A hypothesis only posits a ‘logical relationship’ between phenomena to be understood . It may not 

correspond to every case in hand. For ex, For example, ,the hypothesis that ‘urbanization’ leads to 

disintegration of the joint family is only a ‘logical relationship’ between a particular ‘form of family’ and 

‘urbanization’ ,that seeks to state that  whatever urbanization stands for in terms of its definition is 
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antithetical to what the joint family stands  for. It is not a deterministic statement about all joint families , 

breaking up. It only wishes to state the reality that whatever values or states  of mind that urbanization 

fosters like individualism, competitiveness are at variance with sentiments that bind families together. The 

hypothesis is, therefore , a ‘deductive statement’ that needs to be proved inductively.  

Hypothesis , therefore , makes observation , experimentation , explanation and deduction possible in 

theory   formulation.  Thus,  without  hypothesis,    an   investigation  becomes  ‘  unfocussed’  hence,  it  is 

required at every stage of an investigation, in theory formulation.  

However , for hypothesis to be significant in theory building , it needs to be ‘clear’  and ‘precise’ .It should be 

capable of being tested and it should have ‘empirical referents. 

 

5. (a) Examine   the   role   of   education   as   a  force   of  social  change  in  society.                                           20  

5. (b) The scientific status of sociology has been critiqued by various scholars. Discuss.                                       15 

5. (c) Compare the cyclical and linear theories of social change.                                                                                 15 
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